
 
 
 
 

 
Dear West Point Community Residents: 
 

Welcome to the United States Military Academy.  West Point is the 
oldest continuously operating military installation in America – and one of the 
most beautiful.  Like other military communities, living on post offers special 
opportunities and challenges.  Many of our quarters are historic and are 
closely situated.  Respect for others, respect for property, and a willingness to 
compromise are key to successful community living.  Residing in government 
quarters is a privilege and not a right, so please follow the established 
regulations and policies. 
 

As the Garrison Commander, I am dedicated to enhancing the quality of 
life in all ways possible for those who live and work at West Point.  This 
quick reference has been developed to help guide all of us, active duty and 
family members alike, as we serve together at this special installation. 

 
The majority of information provided in this pamphlet is found in 

Military Academy Regulations and is capitulated in this ready reference for 
your convenience.  It serves as a good base guide for community living.  
Please read this pamphlet and discuss its contents with your family.  Refer to 
it to assist you in answering questions or working issues and feel free to 
recommend changes to the Garrison Commander’s Office.  If you have further 
questions or would like to recommend changes to improve this reference, 
please contact my office at 938-2022. 
 

 Sincerely, 
 
 
 
 
 Ann L. Horner 
 Colonel, U.S. Army 

 Garrison Commander 
 

DEPARTMENT OF THE ARMY 
UNITED STATES MILITARY ACADEMY 

West Point, New York 10996 
 

April 1, 2004 
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GUIDELINES FOR COMMUNITY LIVING 
 
 
As a service member or other eligible United States Military 
Academy (USMA) employee, you are authorized to reside in 
appropriate quarters within the West Point Community.  The 
government retains your BAH (Basic Allowance for Housing) or 
collects monthly rent when you are assigned these quarters.  This 
creates a tenant/landlord relationship, and the Housing Office 
becomes your landlord.  By living in government quarters, you 
incur responsibilities and rights similar to those of a tenant in the 
civilian community.  But remember, living in government 
quarters is a privilege and not a right.  Please follow the 
appropriate regulations and policies and use common sense and 
courtesy so you may live harmoniously with one another. 
 
1.  References. 
 

• USMA Policy Memorandum 39-98, Supervision of 
Minor Children 

• USMA Supplement 1 to AR 210-50, Housing 
Management 

• USMA Regulation 190-5, Motor Vehicle Traffic 
Supervision 

• USMA Regulation 600-3, Disposition of Juvenile 
Misconduct 

• USMA Regulation 420-8, Snow Operations 
• USMA Regulation 420-5, Area Police and Grounds 

Maintenance 
• USMA Regulation 420-3, Fire Prevention and Protection 
• USMA Regulation 210-30, Animal Control 
• USMA Regulation 420-22, USMA Self-Help Program 
• USMA Regulation 210-29, Community Life Program 
• USMA Regulation 11-27, Energy Management Program 
• New Resident Handbook (May 1, 2003) 



 
2.  Housing/Property. 
 
 a. You are responsible for maintaining your dwelling and 
grounds.  In general, you are expected to maintain your quarters 
safely and neatly.  Maintenance of grounds includes mowing 
grass, raking leaves, watering and seeding the yard, and prompt 
removal of snow and ice from sidewalks leading to the front of 
the dwelling and fuel oil pipe fill points.  Sidewalks must be 
cleared within 24 hours following a snowstorm. Your yard 
maintenance responsibilities will be monitored and enforced by 
the GC Office. 
 
 b. Yard boundaries are generally defined as 50 feet from the 
dwelling or to the common areas (for those quarters bordering 
common areas), whichever is greater.  The yards to multiple 
dwelling units are the responsibility of all residents.   
 
 c. Common areas vary widely throughout the installation, 
thus boundaries and areas of responsibility may be confusing.  
Please direct any questions to the Housing Division, 938-6202 or 
Area Coordinator.  
 
 d. Planting of flowers and shrubs is encouraged to improve 
the outside appearance of the quarters.   However, planting may 
not conflict with existing landscaping or create a drainage 
problem.  
 
 e. Do not plant vegetables or other edible plants in the drip 
lines of your quarters.  All housing, except Stony Lonesome II 
and Grey Ghost, were constructed prior to 1978 and were likely 
painted with lead based paint.  Therefore, the soil around the 
perimeter of the dwelling unit, commonly known as the “drip 
line,” is highly susceptible to lead.  The lead in the soil is not 
dangerous unless it is disturbed.  Digging holes sufficiently 
disturbs the soil, so please exercise caution.  If you would like to 
plant vegetables, a community garden plot is available in the Lee 



Housing Area.  Contact the Community Recreation Division, 
Directorate of Community and Family Activities (DCFA) at 938-
4455 for an assigned garden plot. 

 
 f. Inside or outside modifications to quarters and 
surrounding yards, to include fences, must be approved by the 
Directorate of Housing & Public Works (DHPW), Housing 
Division.  DHPW approved projects may then be left in place 
upon quarters’ clearance.   Projects that will change the 
appearance of the structure or would be attached to the dwelling 
or surrounding trees will be disapproved.  Many of the buildings 
on West Point are historic and must be preserved in accordance 
with the State Historic Preservation Office (SHIPO) regulations.  
Submit written request for quarters’ modification to Housing 
Division, DHPW, or Building 626. 
 
 g. Attics and basements are not authorized living space 
because they do not meet prevailing Life Safety Codes.  Work to 
repair, maintain, or create these areas for living space will not be 
done.  As current fixtures/living features fail they will not be 
replaced, instead they will be removed. 
       h. Stairwell living presents challenges.  Common areas in 
stairwells are the collective responsibility of all tenants and will 
be cleaned according to a schedule agreed to by a majority of the 
residents in each stairwell. 
 
3.  Motor Vehicles. 
 
 a.  All motor vehicles operated by military members, family 
members, civilian employees, and retirees who reside on or work 
at West Point must be permanently registered with the Provost 
Marshal's Office (PMO).  To register, present a valid state 
registration, proof of insurance, and state operator's license to the 
PMO.  The PMO registration office is located in Building 616 
and is open Monday 0900-1300, Tuesday, Wednesday and 
Friday from 0900-1300 and 1400-1600; closed on Thursdays.  
Please call 938-2218 for further information. 



 
 b. While generally residential area (RA) parking is on a first 
come, first served basis, at the request of some area coordinators 
and where parking is limited one space per unit has been 
designated.  Residents should park only in their designated 
space. In all other areas, there are no designated spaces for 
residents.  Parking on striped parking spaces in the RA is 
discouraged.  Only in areas where there is significant limited 
parking, such as for “C” apartment residents, will DHPW 
designate and assign parking spaces.  “D” Lot is available to 
accommodate all RA parking overflow requirements, i.e., if 
resident vehicle requirements exceed the space available, RV Lot 
overflow, overflow visitor parking.  During post-wide events that 
require the use of all general parking spaces, such as home 
football games, “D” Lot must be vacated.  These events are well 
advertised and are coordinated with every MAD.  Residents are 
required to remove their vehicles the day before the event.  Post-
wide snow removal operations require vehicles to be vacated 
from certain roadways.  These roads are clearly signed.  There is 
no lemon lot where “For Sale” vehicles can be parked. 
 
      c. Do not park motorcycles and other small vehicles with 
internal combustion engines on porches or adjacent to wooden 
structures due to the fire hazard posed by the gasoline tank.  In 
addition, please exercise caution when storing internal 
combustion engines and fuel containers in garages and storage 
sheds. There is no parking on any grassy area or sidewalks and 
curbs. 
 
 
 d. The designated area for parking of recreational vehicles 
(RV’s), i.e., boats, motor homes, house trailers, camping trailers, 
or baggage trailers is the Recreational Vehicle Lot located 
behind the Transportation Motor Pool.  However, the RV’s must 
be properly registered with the Provost Marshal’s Office.  To 
register with the Provost Marshal's Office, the owner must reside 
on West Point and possess a valid state registration, proof of 



insurance and state inspection sticker.  Authorized watercraft 
may be stored at South Dock, if properly coordinated with the 
West Point Yacht Club.  RV’s may be temporarily stored in 
driveways, assigned parking spaces, or in areas adjacent to 
quarters for 48 hours or less.  The only authorized area to empty 
and flush RV sewage tanks is at the USMA Dumping Station, 
adjacent to Building 845 (North Sewage Plant). 
 
 e. Abandonment of any motor vehicle at USMA is 
prohibited.  Abandonment is defined as relinquishing or giving 
up property with the intention of never again resuming or 
claiming one's rights, title, or interests therein.  Any person who 
abandons a motor vehicle will be charged the cost of removal 
and/or disposition thereof. 
 
 f. Major automobile repair is prohibited in any housing area 
or parking lot at USMA.  Major repairs are those which will 
render the vehicle inoperable for a period in excess of 72 hours, 
require the dismantling of the engine, transmission, or other 
major components of the vehicle.  Where such repairs are 
anticipated or the possibility exists of spillage, the work must be 
accomplished at the Community Recreation Auto Craft Shop at 
Building 648 or off the installation. 
 
 g. Residents are responsible for informing visitors of the 
proper place to park within housing areas.  Vehicles parked in an 
unauthorized area will be ticketed and towed at the owner's 
expense. 
 
4.  Safety. 
 
 a. Bicycles.  The provisions of USMA Regulation 190-5 
(USMA Traffic Code) apply equally to bicycles operated on any 
roadway open to motor vehicle traffic in the military community.  
The following are some simple rules to follow to keep children 
and adults alike safe and healthy while bike riding. 
 



• Every cyclist must wear an approved safety helmet 
when bike riding on West Point. 

• Be sure the mechanical parts of the bike work well 
and that there are reflectors on both the front and 
back. 

• Do not allow children under 9 to ride in the street. 
• Obey traffic signs, signals and pavement markings. 
• Give cars and pedestrians the right-of-way. 
• Keep both hands on the handlebars unless 

conducting necessary procedures such as using hand 
signals or shifting gears. 

• Watch for car doors opening into roadways or 
driveways. 

• Always ride single file on the right side of the 
roadway with the flow of traffic. 

• Use hand signals. 
• Don’t ride double. 

 
 b. Operation of Non-motorized Vehicles.   
 

• Skateboards, roller skates, in-line skates/roller 
blades, sleds, big wheels, and other non-motorized 
vehicles, except bicycles, may be used upon the 
sidewalks in authorized areas.  Helmets are 
required. 

• Authorized areas are cul-de-sacs, dead-end streets 
and parking lots, when such areas are not in use or 
open for business. 

• The closing of Lee Gate does not close Lee Road to 
vehicular use; therefore, Lee Road is never an 
authorized location for such activities. 

• The following areas are off limits for recreational 
use of bicycles and non-motorized vehicles at all 
times: 

 
• Cadet Barracks Area  



• Diagonal Walk  
• Trophy Point  
• West Point Cemetery  
• Michie Stadium  
• Keller Army Community Hospital 
• Mills Road Sidewalk 
 

 c. In-line skating/rollerblading/skateboarding has become 
very popular.  To ensure safety the following rules apply: 
 

• Skaters/rollerbladers/skateboarders are not 
authorized to skate on Washington Road, Mills 
Road, Stony Lonesome Road, Thayer Road, Merritt 
Road, Lee Road and Continental West. 

• Trophy Point, the Cemetery, Shea Stadium, Michie 
Stadium, Cadet Barracks areas (except for cadets), 
the apron in front of Washington Hall, Diagonal 
Walk across the Plain, New South Post, all 
monuments and all tennis courts are off limits. 

• Skaters/rollerbladers/skateboarders must wear safety 
helmets at all times and reflective clothing in hours 
of darkness.  Skaters/rollerbladers/skateboarders 
under the age of 14 must wear safety helmets, elbow 
and knee pads at all times. 

 
 d. The speed limit in the housing areas is 15 mph unless 
otherwise posted. Certain major roadways passing through 
housing areas are posted with higher limits. 
 e. New York State Law requires the operator of any motor 
vehicle (i.e., private, government, tactical) to wear a seat belt and 
ensure all front seat passengers wear seat belts whenever such 
vehicle is operated and seat belts are installed.  Seat belts are 
required for back seat residents under the age of 10.  Child 
restraints are mandatory for children 4 years of age and younger 
or who weigh less than 40 pounds. 
 



 f. Headphones may not be worn by the operator of any 
vehicle, motorized or not, on the roadways of New York State, 
including the West Point Military Reservation.  In addition, 
headphones when running (jogging), driving, cycling or using 
non-motorized vehicles are not permitted. 
 
 g. New York State law prohibits the use of cell phones while 
operating a motor vehicle unless a hands-free device is used. 
 
 h. Running (jogging) at West Point is restricted to sidewalks.  
If sidewalks do not exist, runners will run or jog on the extreme 
road shoulder, running against the flow of traffic.  Reflective 
clothing is required when running, jogging or walking in hours 
of darkness or limited visibility, to include when walking pets.  It 
is prohibited to run or jog during extreme weather conditions 
such as heavy snow, rain or sleet.  Running along Route 218 
between Washington and Lee Gates is also prohibited.  

  
 i. Outdoor recreational swimming is allowed only at 
authorized swimming areas operated and staffed by the 
Community Recreation Division.  These areas are open from 
Memorial Day through Labor Day and are supervised by 
American Red Cross certified lifeguards.  Swimming is 
prohibited in neighboring lakes and the Hudson River. Kiddy’s 
pools are allowed in housing areas if they are no more than 12” 
deep and no larger than 6’ in diameter.  They must be emptied 
after each use.  Larger size pools and hot tubs are not allowed in 
family housing. 
 
 j. Hunting and fishing at West Point requires a New York 
State license and a West Point permit.  These outdoor activities 
are a joint effort of 1/1 Infantry, DHPW, USMA Safety Office 
and DCFA.  The revenues generated are used to perpetuate 
wildlife.  The big game hunting season starts with archery in the 
middle of October and continues with rifle season from mid-
November until mid-December.  Hunting is allowed east of 9W.  



Hunters must coordinate hunting activities with Range Control at 
938-3930. 
 
 k. Trampolines are allowed in housing areas provided the 
following rules are obeyed:  The preferred location is the back 
yard with the second choice being the side yard.  They are not 
allowed in the front yard or on any main post road.  The 
trampoline must have a security barrier to prevent unauthorized 
use.  The resident is responsible to insure that use is supervised 
to insure the safety of all participants.  The resident, alone, would 
be liable for any injury caused by use, whether authorized or 
unauthorized by the owner. Contact the USMA Safety Office, 
Building 667-A, at 938-3717 for pamphlets, brochures and other 
information on personal safety. 
 
 l.   Open fire to burn rubbish or as a bon fire are not allowed 
in housing areas.  Permanent BBQ grills are not allowed. 
 
5.  Animals. 
 
 a. While the command recognizes the importance of pets to 
many families, it must also ensure that owners do not allow pets 
to become a danger or source of irritation to neighbors.  Pets that 
become vicious, are habitually unsupervised, or are otherwise 
considered to be a nuisance will not be tolerated. 
 
 b. Pet owners and sponsors are required to: 
 

• Register their animals at the Veterinary Treatment 
Facility (VTF), Building 630.  Rabbits, guinea pigs, 
hamsters, gerbils, fish, and birds need not be registered, if 
they are maintained in cages or aquariums.  

• Control animals on a leash when out of doors and outside 
of any private enclosures or fences.  

• Dogs and cats will wear a collar or harness bearing a 
current rabies vaccination tag while outdoors.  It is highly 



recommended that another tag with the owner's name, 
address, and telephone number also be attached. 

• Properly feed, care for, shelter and otherwise maintain 
animals.   

• Maintain no more animals than can be adequately cared 
for and housed.  Personnel will not maintain such 
numbers of animals that a nuisance is created. 

• Prevent pets from attacking or menacing individuals or 
other pets, chasing motor vehicles, intruding on others' 
property, and engaging in prolonged or repeated barking 
or other offensive habits that could reasonably be 
considered a nuisance. 

• Immediately clean up any excrement of pets.  Courteous 
and responsible pet owners carry items with them to 
clean up after pets. 

• Except for disability service, pets will not be permitted in 
dining facilities, the Post Exchange, cafeterias, or any 
place where food is stored, prepared, or served.   

• Pets are not allowed in barracks or guest quarters or 
within 10 feet of playground areas. 

 
 c. Uncontrolled animals may be taken into custody by the 
Military Police for impoundment at the VTF, pending disposition 
by the Post Veterinarian.  Multiple complaints are cause to 
remove the animal from post. 
 

• All residents should attempt to resolve complaints with 
the pet owner. 

• If the complaint cannot be resolved with the pet owner, 
the compliant should go to the Area Coordinator. 

• If the problem cannot be resolved through the Area 
Coordinator, a formal complaint should be lodged with 
the Deputy Garrison Commander (DCG) West Point. 

 
 d. Dogs and cats not bearing current registration tags will be 
considered strays and are subject to impoundment at the VTF.  



Reasonable attempts will be made by veterinary personnel to 
identify sponsors/owners of impounded animals and to notify 
them of the impoundment.  When sponsors/owners are notified 
that their pet has been impounded they: 
 

• Must claim and take possession of the animal within 
72 hours from receipt of notice of impoundment. 

• Are obligated to pay for costs incurred as a result of 
impoundment. 

• Will be informed of what the approximate, itemized 
amount of these costs will be. 

• Make payment prior to taking possession of animal 
pets. 

 
 e.  Animals not claimed within three working days 
(weekends and holidays excluded) may be dealt with at the 
discretion of the Post Veterinarian, provided reasonable attempts 
have been made by veterinary personnel to identify and notify 
sponsors/owners. 
 
 f. Injuries caused by pets must be reported to the Provost 
Marshal, the Post Veterinarian and the USMA Safety Office.  In 
addition, damage caused by pets to any public or private 
property, to include quarters on the installation, must be reported 
to the Housing Division, DHPW or the Provost Marshal Office. 
 
6.  Occupancy in Family Housing by Nondependent:  Persons 
other than dependents may be permitted to reside in family 
housing provided a written request is submitted through the  
Housing Division and is approved by the installation commander 
or designated representative.  Such approval does not mean that 
other benefits and additional bedroom requirements are 
authorized. 
 
7.  Additional Information. 
 



 a. Noise Levels. Quiet hours at West Point are 2200 hours. 
 

• Keep music and other loud noise contained within 
your quarters.   

• If a party is being held outside, respect your 
neighbors and move it indoors at a reasonable time 
(not later than 10:00 p.m.). 

• All residents have the right to a peaceful and 
uninterrupted environment, free of loud music or 
other loud noises.  Remind your children of this, and 
caution guests, especially when departing a late-
night party, when neighbors are likely trying to 
sleep. 

 
 b. Children. 
 

• A policy on supervision of minor children is 
required for all Army installations by DOD.  USMA 
Policy Memorandum 39-98 provides guidance for 
the supervision of children at West Point.  While 
realizing that parents are the best assessors for the 
risk to and capabilities of their children, this policy 
intends to assist in providing a safe environment 
and minimizing risk to the children of the 
community.  The exercise of good judgment and 
consideration of situational factors should be used 
in conjunction with this policy. 

• Children make up a large part of our community and 
play as hard as we work.  We need to help them 
develop common sense and respect for neighbors. 

• Children play on sidewalks.  In the interest of 
safety, they need to know that sidewalks are 
primarily for pedestrian traffic and that toys left on 
sidewalks can cause accidents.  Safety regulations 
require that parents of children residing in family 
housing areas ensure that toys, bicycles, sports 



equipment, etc., are not left on lawns, walks, and 
streets.  Basketball and hockey goals are allowed in 
private driveways.  They are not allowed in parking 
spaces, courts or sidewalks. 

• Older children who move about the community 
unsupervised should be reminded of the above 
provisions regarding noise levels and the respect 
afforded to others' property and yards.  Outdoor 
social activities should be conducted in a manner 
that does not constitute a nuisance for other 
residents.  The 10:00 p.m. guideline should be 
followed. 

 
 c. Identification Cards.  All persons who qualify for Armed 
Forces Identification Cards, to include children over the age of 
10 years, should maintain a valid ID card in their possession 
when moving around the installation or utilizing installation 
facilities. 
 

d. Standards of Dress.  Members of all military 
communities adhere to appearance standards selected to 
match conditions on their posts.  At West Point, we are 
"on parade" more so than at any other installation.  We 
are role models for the Corps of Cadets, their guests and 
other young people they escort who may be possible 
candidates for admission to West Point.  In addition, 
West Point is the largest tourist attraction in the US 
Army, meaning that much of the public impression of 
our Army is formed here.  All of us, therefore, must 
uphold high standards of appearance.  It is important that 
we, as residents of the West Point community, become 
familiar with the standards the Commandant has 
established in USCC Reg 600-1 for civilian clothing 
worn by the Corps of Cadets.  As role models, we not 
only must assist the cadets in understanding the need for 



observing standards of appropriate dress, but also must 
set the example. 

 
 e. Guests - The resident is responsible for the behavior of all 
guests and is to insure that the guest is aware of all applicable 
rules (noise, parking, etc.) 
 
8.  Home Businesses in Government Quarters.   
 
 a. You must obtain approval from the Garrison 
Commander’s Office to operate a home business in your 
quarters.  Applications for approval may be obtained by 
contacting the Private Organizations/Commercial Solicitation 
Section at (845) 938-6746 or DSN 688-6746.   
  
 b. To operate a home business the following conditions 
apply: 
  

• Military members must have approval from their 
commander. 

• Approval for home-based businesses is valid for one 
year.   

• To renew, submit a letter to the Garrison 
Commander’s office stating that you wish to continue 
operating your business. 

 
 c. The following paperwork must be provided with your 
application: 
 

• Tax identification number.  You must register your 
business with New York State to obtain your tax 
identification number.  For assistance contact New 
York State Office of Business Permits and 
Regulatory Assistance, 1-800-342-3464, 8:00 a.m. 
to 5:00 p.m. weekdays.  (Tax application enclosed in 
packet.) 



• Any documentation of on-post solicitation privileges 
presently or previously extended on any military 
installation and/or the firm he/she represents.  If 
privileges have previously been withdrawn, a 
statement regarding how and why they were 
withdrawn will be furnished (to include those which 
were allowed to expire through the passage of time). 

• A statement of acknowledgment must be signed, 
stating you have read and understand AR 210-7, 
Commercial Solicitation on Army Installations. 

 
9.  Advertising Restrictions. 

 
 a. DOOR-TO-DOOR SOLICITATION IS 
PROHIBITED.  Noncompliance could lead to expulsion from 
government housing. 
 
 b. The distribution of flyers is prohibited.  Do not place 
flyers on car windshields, in mailboxes or between doors, etc. 
 
 c. Advertising in the Pointer View and direct mail through 
the United States Postal Office is authorized. 
 
10. Recycling Program. 
 

a. West Point is a recycling community.  Your 
participation as environmental stewards is mandatory 
and is vital in reducing waste and protecting our natural 
resources. 

 
b.  The most current information on preparing residential 

recyclables: 
• All paper products to include newsprint should be 

placed in the “BLUE” recycling container provided 
to the resident from Self Help.  

• Paper products include newsprint, white paper, 
magazines, books, junk mail, telephone books, craft 
paper, (chipboard) cereal boxes, cardboard egg 



cartons and any other cardboard that will fit in the 
container. Large cardboard items should be broken 
down and tied, place next to “BLUE” container for 
recycling. 

• C0-mingle items listed below are recycled in the 
“YELLOW” container provided to each resident by 
the Self Help. 

• Glass bottles (clear, green, brown), Aluminum cans, 
Tin and other Metallic cans should be placed in the 
“Yellow” container.  

• Do not recycle aerosol cans or paint cans. Aerosol 
cans may be disposed of in the trash when empty. 
Paint cans should be allowed to dry on the inside 
and disposed of in the trash. If there are any 
containers with product remaining in them they 
should be brought to HAZMAT located in BLDG 
1236 for disposal. 

          
• Recycle plastic containers with the designators 

listed below. 
   

c. These items should be placed in the “Yellow”    container. 
   1.  PET      #1 – Polyethylene Terephthalate 
   2.  HDPE     #2 - High Density Polyethylene 
   3.  V             #3 - Vinyl 
   4.  LDPE      #4 - Low Density Polyethylene 
   5.  PP           #5 - Polypropylene 
   6.  PS           #6 - Polystyrene 
   7.  OTHER  #7 – Other 
 
 d. No motor oil/ antifreeze containers, plastic bags, non- 
coded plastic containers, or plastic buckets larger than 5 gallons 
will be accepted. 
 
 e. Plastic bags may be recycled using containers located in 
front of the Commissary or the P.X. 



 
   *Please rinse all items that contained food products 
 
 
 
 f. CHRISTMAS TREES:  Remove all ornaments, 
trimmings, tinsel, nails and tree stands.  Flocked trees (those 
decorated with artificial snow) cannot be recycled. Usually 
DHPW will put out a date when they will pickup trees. 
 
 g. OIL PRODUCTS AND CONTAINERS:  Recycled 
through the AAFES garage or Auto Craft Shop. 
 
 h. POC’s:  Recycle Manager - 938-4281 
                    HAZMAT - 938-4074 
                    Solid Waste - 938-4522 
  
11. Area Coordinators and Mayors 
 

a. Each neighborhood is appointed an Area Coordinator who 
represents the command and enforces the rules of community 
living.  They are the first level in handling neighbor disputes.  
They coordinate common area events for which all residents are 
to participate. 
 

b. Each area also should have a Community Mayor.  The 
mayor is a volunteer who is used to be a communication liaison 
between the garrison activities and the community.  The mayors 
should not be asked to enforce a policy; it is the job of the area 
coordinator. 
 
 
 
 
 
 
 



 
As of 1 Apr 04:   

 
GARRISON STAFF POINTS OF CONTACT  

 
GARRISON COMMANDER: 
Garrison Commander         938-2022/4414 
Executive Assistant                                            938-2022/4414 
Garrison NCOIC                                                938-7731  
Secretary                                                           938-2022  
Commander 1-1 Infantry BN/ 
    Deputy Garrison Commander                        938-2971 
Alcohol and Drug Control Office (ADCO)       938-2462 
 
USMA COMMAND SERGEANT MAJOR 
Command Sergeant Major   938-3716                            
 
DIRECTORATE OF MORALE, WELFARE AND 
RECREATION (DMWR) 
DMWR                                                                  938-2103 
Plans & Ops Specialist                                        938-3620 
Family Support Division                                    938-2023  
Community Operations Division                         938-8253 
Community Recreation Division                         938-8249 
Army Community Services                                 938-4621 
American Red Cross                                          938-4100/4365 
West Point Elementary School Superintendent  938-3506 
Post Exchange                                                    446-5446 
Installation Volunteer Coordinator                   938-3655 
Child Development Services                             938-2092 
School Age Services                                         938-8898 
Youth Services                                                   938-8899 
Army Education Center                                     938-3762 
West Point Club                                                938-5120 
Five Star Inn                                                     446-5943 
 
 
 



DIRECTORATE OF HOUSING AND PUBLIC WORKS 
(DHPW) 
DHPW                                                                  938-3415 
Customer Service Representative                         938-4407  
Facilities Engineer                                                938-5408 
Operations Chief                                                   938-2926 
Operations Engineer                                             938-2926  
Maintenance Service Desk                                    938-2316/4031 
After Hours Emergency Service Orders               938-2317/3357 
Hazardous Materials Branch                                 938-4074 
Self Help                                                              938-5310/5262 
Fire & Emergency Services                                  938-2043 
Land Maintenance                                                938-2520/3318 
Environmental Division                                        938-3224/4281 
Agronomist                                                           938-6789 
Electric Branch                                                     938-4132 
Housing Branch                                                    938-2318 
Unaccompanied Personnel Housing                     938-5948 
Facilities Maintenance                                          938-7663 
Housing Maintenance                                           938-2553 
 
PROVOST MARSHAL OFFICE (PMO): 
PM  938-2403 
Deputy PM  938-2609 
Provost Sergeant  938-7544 
Military Police Desk  983-333/3312 
 446-5555 
 
DIRECTORATE OF LOGISTICS (DOL): 
DOL                                                                  938-2161/7734 
Commissary                                                          938-2512/7457 
 
DIRECTORATE OF INFORMATION MANAGEMENT 
(DOIM): 
DOIM  938-7300 
Deputy Director 938-7303 
Telephone Maintenance 938-3911 
Business Operations Division  938-7309 

 



MEDICAL DEPARTMENT ACTIVITY:  DIAL 911 FOR 
ALL EMERGENCIES 
Commander    938-3305 
MEDDAC CSM    938-4300 
Patient Representative    938-5874 
Deputy Commander for Clinical Services    938-4837 
 
DIRECTORATE OF DENTAL SERVICES (DDS): 
DDS    938-4212 
Chief Dental NCO    938-7764 
 
ADJUTANT GENERAL (AG): 
AG                                                                                938-3402 
Chief, Personnel Service Center (PSC)  938-8452 
PSC  938-3910 
PSC (ID Cards)   938-3746 
Administrative Services Branch (ASB) (Post Bulletin) 938-3404/2331 
Casualty Operations Officer (During Duty Hours)  938-4217 
Casualty-on-Call (After Duty Hours) Beeper  (845) 879-3239 
                                         Cell Phone                    (914) 475-5221 
 
EQUAL OPPORTUNITY/EQUAL EMPLOYMENT 
OFFICE (EO/EEO): 
Equal Employment Opportunity Officer                     938-8193 
Military Equal Opportunity Officer                            938-7082 
 
 
CIVILIAN PERSONNEL ADVISORY CENTER (CPAC): 
CPO                                                                            938-2703 
 
SAFETY OFFICE:  DIAL 911 FOR ALL EMERGENCIES 
Safety Officer                                                             938-3717 
Safety Specialist                                                         938-5964 
Safety Specialist                                                          938-6131  
Injury Compensation Specialist                                  938-2253 


