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Aetna Health Benefit Plan 

Explanation of Benefits (EOB) Suppression

For Nonappropriated Fund Employees (NAF)

1.  All regular Nonappropriated Fund DoD Health Benefit Plan participants are encouraged to do their part in keeping rising health care costs under control.  During the months of May and June, a campaign is being launched to encourage you to register on Aetna Navigator (www.aetnanavigator.com)  and elect to receive your Explanation of Benefits (EOB’s) electronically through Aetna Navigator, rather than having them mailed to you.

a. On this secure website, you will also find:

· Doc Find (participating physicians, specialists, hospitals and labs )

· Health Information – to learn about various diseases and conditions and the ways to prevent 

· Insurance information – to become an informed consumer

· Personalized tools – to help you better manage your health

· Financial tools – to help you spend your health care dollars more wisely

You can do it all online – 24 hours a day, 7 days a week – from wherever you have Internet access.

b. The arrangement between our NAF Benefits Office and Aetna includes provisions that reduce

       administrative fees based on increased use of this Aetna Navigator and EOB Suppression, rather

       than telephonic inquiries and mailing of EOB’s.

c. Army employees lead the other services in using Aetna Navigator and EOB suppression, but with 

      only about one-third currently registered, we can do a lot better and increase savings even more.  

      The savings are not significant, but every little bit helps when it comes to Health Care costs, 

      especially in light of the current economy.  Programs like this are just one of the ways that Army 

      NAF have used to keep Health Plan costs in check, compared to other Health Benefit plans. 

d. Registering for Aetna Navigator is easy.  Just use the above link directly to the Navigator or go

      through www.NAFBENEFITS.com.  Just click on the special banner.  This website also has 

      information about all your other benefits
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2.  We strongly encourage all Aetna NAF participants to take a few minutes to register and elect EOB suppression.  This will keep health care costs lower for everyone.  The West Point community is composed of leaders.  Let us lead the way in getting 100% participation from every NAF employee participant that has computer access. 

3.  The NAF Unit in the Civilian Personnel Advisory Office in West Point, along with the NAF Benefits Office, greatly appreciates your assistance in supporting this effort.  Any questions can be directed to a CPAC-NAF representative by calling 845-938-2822.
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