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CIVILIAN PERSONNEL

BULLETIN

UNITED STATES MILITARY ACADEMY

WEST POINT, NEW YORK   10996

_______________________________ _____________________

July 2, 2008                                                                                                                               Number 08-17
____________________________________________________

1.  To All Civilian Supervisors and Military Supervisors of Appropriated Fund (AF) Civilian Employees:

a. The ACSIM (Army Chief of Staff for Installation Management) ISR (Installation Status Report) requires a yearly assessment of installation services. The Assistant G-1 (Civilian Personnel) is supporting this effort by conducting a short, eight-item Civilian Personnel Advisory Center (CPAC) customer satisfaction survey. 

b. All Army civilian supervisors and military supervisors of civilians are asked to complete the online Supervisor Assessment of CPAC Performance.  It covers advice and assistance received from the CPAC.  Results from the survey are important in that they are used in evaluating CPAC performance under NSPS.   

c. The survey is available from June 30 through August 15, 2008 and should take no more than 5 to 10 minutes to complete. The assessment is voluntary and only statistical summaries representing each CPAC will be reported.  Responses are completely anonymous.

d. The survey is located at: 
https://acpwap.army.mil/surveybuilder/splashAction.do (click on "Yes" if you get the Security Alert). Copy and paste this web location to a browser if the direct link does not work.

2.  If you have any questions, please contact Travis Riley in the Civilian Personnel Advisory Center (CPAC) at 845-938-3943
//SIGNED//






CAROL L. MCQUINN






Human Resources Officer
Distribution:

1- ea civ supervisor
1- ea mil supervisor
