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 MY BIZ
1.  My Biz is a web-based application that allows employees to access and view certain personnel information and to maintain some data. 
2.  In order to access My Biz you will need a password.  If you have a current DCPDS account use that user id and password.  If not, your user id will be your social security number and you will create a password when you set up your account.  If you forget your password you must reset the password online.  You can no longer submit a helpticket for a new password.  You will need to remember your security question and answer in order to reset your password.    You can submit a helpticket to reset the secruity question/answer.
3.   Here are some frequently asked questions about how My Biz works.


Q: What can I view?


A:
Position information



Salary information



Appraisal and Awards information



Benefits



Appointment information



SF-50s – Notice of Personnel Action


Q: What can I update?


A:
Race and National Origin designation



Phone numbers



Handicap code



Email address


Q: How do I access My Biz?


A:
Go to www.cpol.army.mil


Click Employee Login



Use your CAC card and PIN



Click on Employee Tab



Then click on OPEN



Q: What then?


A:
If you are a current DCPDS user:



Log in using your current log in and password



If you are new you will be prompted to set up your account.


Your user id is your social security number



Password initially is




Capitalize first letter of first name




$ sign 



Lower case first letter of last name




$ sign 




Fourth digit of SSN




$ sign 




Fifth digit of SSN




$ sign 


After you log in you will be prompted to change your password


Q: What is the Helpdesk?


A: If you come across errors or have questions about data, create a Helpdesk Ticket from Employee Tab in Portal.


Q: How will I know the ticket has been answered?


A: 
Look at the dark blue bar at top of the employee tab



Check to see if there is an icon that looks like a tablet with a



pencil



Click on that icon to see the response to you helpdesk tickets


OR



Go to the Access to My Biz page



Click on “View status of your Helpdesk tickets”

4.  Attached is a sample page that shows what My Biz looks like.







CAROL L. MCQUINN







Director, Civilian Personnel Advisory Center
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@ iy 5750 Information Open—|

This allows you to view your SF50 Information.

(DCPDS).

4 Employee Data (Access to My Biz click Open) —|

This allows you to view your own personnel information through the My
Biz application within the Defense Civilian Personnel Data System

Vou can
+ Accas your parzonnel information immadistely over 3 zecurs ine.

+ Accass 1£24 hours 3 day/7 days 3 wesk from any workstation,

« Accass tab information for Appaintmant, Position, Personal, Salary, Banefits,
Awards{Bonuses, snd Performance informtion.

« Enter a Helpdesk Tickat o request a conaction o your personnel racord andfor
provids feedhsck on the functionaliy of he tocl

+ View Status of Helpdesk tickets you have entered

« The My Biz application is currently under testing and will only be available to
employees from the Installation Management Agency and G-1, CP,
Resources Agency.
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Army Benefits Center - Civilian (ABC-C)
Defense Travel System(DTS)

DFAS/My Pay

EBIS - TEST ONLY

Emergency Contact

Employment Verification Service (TALX)
Resume Builder & ANSWER

Thift Savings Plan (TSP)

Vacaney Announcement Board

@ Open in New Window








