
U.S. Bank Access® Online: Close and Reopen Accounts Quick Reference 
 

Close and Reopen Accounts
You can use this quick reference guide as 
a fast reminder of the basic steps for 
closing and reopening accounts.  

 

1. Select Account Administration and 
then click the Maintain Cardholder 
Account link.  

 

2. Click the Account Information link.  

 

3. To close an account, select T9-
TERMINATED for a permanent 
closing or V9-TEMP CLOSED for a 
temporary closing. 

4. To reopen an account, select OPEN.  

 

1

5

2 5. Click the Send Request button. 
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Contact your program administrator for 
the most current passwords. 
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