U.S. Bank Access® Online: Dispute a Transaction Quick Reference

Dispute a Transaction

You can use this quick reference guide as
a fast reminder of the basic steps for
disputing a transaction.

Transaction Management

Card Account Summary with Transaction List j
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1. Inthe transaction management
function, on the transaction list, click
the date link for the transaction you
want to dispute.

Transaction Summary ;
Status Match Tran Date Posting Date Merchant CityiState
0303 036 5. WATER NEWS HALSTEAD, KS §75.94 9231212

(® Reviewed (0) Disputed () Matched gL Exception (R Reallosated

Summary | Matched Order | Allocations | User Line ltems | Tax Data | Comments | Approval History |

The Summary tab shaws high-level transaction information.

To change the review status, click the "Mark as Reviewed" button.
To approve and forward the transaction, click"Approve”

Ta initiate a dispute, clickthe "Dispute Transaction" link.

Transaction Reference Information

Date: 0300372006 Billing Cycle: 031262006
Purchase ID: Posting Date: 03/06/2006

Total Amount: 7594 Reference Number:  4766430300358063

Authorization Number: 054325
MemoPost:  Ves
Extract Date(s)

Sales Tax:  0.00 Most Recent Standard Financial Extract:

Freight: 000 General Ledger Extract:
Payment Extract:
Merchant Currency
Name: 15 WATER MEWS Source Currency: U8, Dallar

Source Currency Amt: 75.94

Current disputes are
listed here.

Dispute Sales Draft Request: Disputd T
Dispute infarmation is only reflected for » hohe

disputes submitted through this system

« none
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2. Click the Dispute Transaction link.

Transaction Management
Select a Dispute Reason

Additional actions
are listed here.

[[2ecount Humber: 4240040000508058, MIGUEL BUCHANA]

Tran Date
03/03/2006

Statement Date Merchant

Select a disp|
request a cok\

Tom the list below. Ifyou need more information about this transd

My accounyfeas charged for this transaction and...

ason Additional tems Required
¢/ Unauthorized

I did nat authorize the charge Print, Signature
€ Unrecognized

| do not recagnize the charge Print, Signature

¢ Merchandise Returned
| have not received credit for the retumed merchandise.
¢ Merchandise Not Received
| have notreceived the merchandise.
) Services Not Received
I have not received the services
¢ Credit Not Received
| have not received credit toward my account Print, Copy of Receipt
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3. Select the radio button for the
appropriate dispute reason.

-
as a monthly senvice.
¢ Cancelled
I'had cancelled the purchase
¢ Transaction Posted to Closed Account - Recurring Transaction
this aceount has been closed. This is a recuring transaction such
as a monthly service.
¢ Transaction Posted to Closed Account
this account has been closed
¢ Defective - Shipped/Returned

the shipped merchandise | received was defective. The Print, Copy of Shipping

merchandise has been retumed to the merchant. Invoice
& Defective - Shipped Print, Copy of Shipping
the shipped merchandise | received was defective. Invoice
¢ Defective

the merchandise I received was defective.

Other
nane of the above reasons fit iy need to dispute this transaction
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4. Click the Select button.

Transaction Management
Dispute Reason: Unauthorized

bty

[ #zcourt Humber: 4245040008658256, MIGUEL BUCHANAN Ewitch Accounts |
1
Tran Date Statement Date Merchant Amount Reference Number
03/03/2008 U5 WATER MNEWS 75.94 4765430300398062

Unauthorized
My accountwas charged for this transaction and | did not authorize the charge

This dispute reason requires a physical signature of the Cardholder. After completing this form, click
"Continue" for a printable version ofthe farm

*= required
Requestor Name:™ Reguestor Phone Number™
[Roger Cliver 612123123
\nmments*
I N not authorize this charge. | am encloging 3 signed copy of my dispute. |

IThariks, Miguel Buchanan.
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5. Fill in any additional required or
optional information.

6. Click Continue.
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Transaction Management
Dispute Reason: Unauthorized

O Hoyuest has beon succossiuly compsated.

Prin, £ign and fa o0 mall hes o 5 the fallowing address. TRis dizpute will ol Be rocessan s
this fiarem s nob recoived within 21 deays of S disipule date

Fax Humibser:
T01-4F1- 3463

Malling Address:

115, Bank Mational Azzociation, ND
A0 LS. Dancorp Sendce Cemer, Inc.
PO Box G344

Fargo, ND 581296344

Wihen finished pnrting, you can go 1o e Fansacion delad

Account Number: 4§245040007141610

Jnount  Heference Numbier
TEO4  T422443A130430155300030

spute Date  Iran Date  Ststement Date  Merchant
051 22006 DSANAI008 U8 WATER NFWS

Unauthorized
My accound was charged for Bis transaction snd | did not authorize the chargs,

Rempuezstion N Raruesstoon Phoane: Humbae:
Tom Jones E1112124

Commants:

| did not autharme tis fransaction.

Candharldnr Signalin (requind i pracess this dopub)

7. Print, sign (if needed), and send with
any other required information (e.g.,
receipt) to Fargo.
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LEARN MORE

For more detailed

information, refer to the

Transaction Management

web-based training lesson
and user guide available at:

https://lwbt.access.usbank.com

Contact your Program Administrator for
the most current passwords.
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